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Please join us for the October dinner program as we welcome Judge Janice 
K. Cunningham, Chief Judge for Eaton County Trial Courts, as our featured 
speaker. Judge Cunningham will discuss the functions and accomplishments 
of the J. Sauter Veterans Treatment Court, which uses a hybrid combination 
of Drug Court and Mental Health Court to serve military veterans in need of 
support.  This court is one of several special courts she supervises in Eaton 
County. Please confirm your reservations as soon as possible so we can get 
an accurate count for ordering our dinner meal. The cost for the meal is 
$28.00 per person.  See below for registration information.

October 2022 CAC MOAA Dinner Meeting
Our October dinner meeting will take place at Coral Gables, located at 2838 East Grand River Avenue, 

East Lansing MI on Thursday 13 October.  Social Hour begins at 5:30 and dinner begins at 6:30.
The meal is a Buffet Style which includes: Roast Loin of Pork with Gravy, Spinach Lasagna, Oven 

Browned Red Skin Potatoes and Corn. All dinners include a Greek Salad and Ice Cream with Chocolate 
Sauce for dessert. The price is $28.00.  Please RSVP by Monday 10 October to www.cacmoaa.org, or 

contact: 
Tony Kruckeberg at (517) 575-9386, or email at armyblkhawk@yahoo.com   

The August 2022 CPI-W is 291.629, 8.6 percent above the FY 2022 COLA baseline. The Consumer 
Price Index for September 2022 is scheduled to be released Oct. 13. The CPI-W baseline for FY 2022 is 
268.421. The calculation is made by comparing the average CPI-W from July through September of the 
current fiscal year to the average for the same months of the year prior. Remember, active duty pay 
raises are calculated differently.
The calculation is made by comparing the average CPI-W from July through September of the current 
fiscal year to the average for the same months of the year prior. Remember, active duty pay raises are 
calculated differently.  Learn more about CPI on the BLS web page.  TAKE ACTION Join the fight to 
protect your pay and benefits.  Visit MOAA's Legislative Action Center.

The latest COLA news:
How a Record Pay Increase for Military Retirees, Disabled Vets Could Take Shape
Behind the COLA Numbers: What the Latest Trends Could Mean for 2023
Military Retirees, Disabled Veterans to See Largest Pay Raise in Decades for 2022
Could Congress Come for Your COLA? Here’s Why MOAA Stands Ready to Fight
Why a COLA Spike Could Put Retirees’ Pay Adjustment at Risk

COLA Watch

http://www.cacmoaa.org
https://www.bls.gov/cpi/
http://takeaction.moaa.org/
https://www.moaa.org/content/publications-and-media/news-articles/2022-news-articles/are-we-near-a-record-cola-boost-what-to-expect-as-fy-2022-wraps-up/
https://www.moaa.org/content/publications-and-media/news-articles/2022-news-articles/behind-the-cola-numbers-what-the-latest-trends-could-mean-for-2023/
https://www.moaa.org/content/publications-and-media/news-articles/2021-news-articles/military-retirees,-disabled-veterans-to-see-largest-pay-raise-in-decades-for-2022/
https://www.moaa.org/content/publications-and-media/news-articles/2021-news-articles/advocacy/could-congress-come-for-your-cola-heres-why-moaa-stands-ready-to-fight/
https://www.moaa.org/content/publications-and-media/news-articles/2021-news-articles/advocacy/why-a-cola-spike-could-put-retirees-pay-adjustment-at-risk/


TRICARE Toolkit: Resolving TRICARE Problems

MOAA’s TRICARE Toolkit provides insight and tips for navigating your TRICARE benefits. Have a question 
or suggestion for an upcoming column? Email beninfo@moaa.org. Read other TRICARE Toolkit columns 
at MOAA.org/tricaretoolkit.

A change in your health care plan can sometimes lead to unexpected complications. While these issues 
can happen anytime, they typically arise during a transition — from active duty to reserve or retirement, 
from military treatment facility (MTF) care to civilian provider care, or from TRICARE to Medicare and 
TRICARE for Life (TFL).
While MOAA hears from our members regarding other roadblocks that arise within the military health 
system, the key to finding resolutions is to know, understand, and access the resources available to help 
resolve your problem.
Direct Care:  Members and beneficiaries receiving treatment from an MTF are receiving direct care. 
Military medical centers and their clinics have patient advocates to assist and support patients and families 
with problems associated with their care, or the medical or administration staff. Also known as patient 
representatives, these individuals help navigate the direct care system by providing options and 
assistance. This Healthcare Resolutions program can be found on each MTF’s website.

TRICARE/Civilian Care:  Non-direct care problems that arise for TRICARE (other than TFL) recipients 
must first be resolved at the regional contractor level.  The TRICARE East Region is managed by Humana 
Military (800-444-5445 or www.humanamilitary.com). TRICARE West is managed by HealthNet Federal 
Services (844-866-9378 or www.hnfs.com). International SOS is TRICARE’s overseas contractor; their 
three regional managers are listed at their website.  Answers to cost-share questions typically can be 
found by using the TRICARE Compare Cost Tool. To resolve billing questions, your first step should be to
access your TRICARE Explanation of Benefits (EOB) to know specifically what medical service that co-pay 
represents. EOBs can be downloaded from your regional manager’s website or by calling the regional 
manager.  Each TRICARE contracting agent, including Express Scripts for pharmacy issues, usually can 
handle grievances or appeals through their websites or by calling customer service numbers.

Medicare and TFL:  Medicare beneficiaries may consult their provider’s patient advocates or Medicare for 
billing or claims dispute. TFL billing/payment hiccups, or in the rare event that TRICARE covers a medical 
service that Medicare does not, should be referred to the TFL administrator Wisconsin Physicians Service 
at 866-773-0404 or www.tricare4u.com.

Appeals:  When denied a medical benefit, you can appeal for reasons including:  TRICARE stopped 
payment for services previously authorized, TRICARE deemed services not medically necessary, A 
pharmacy benefit was denied, Medicare denied service or supplies (if you are eligible for both TRICARE 
and Medicare).  If your care is denied, you will receive a letter with details about how to file your appeal.

Have More Questions About Your Health Care Benefit?
MOAA's 2021-2022 TRICARE Guide answers some commonly asked questions.

ACCESS THE GUIDE

mailto:beninfo@moaa.org
https://www.moaa.org/content/topic-and-landing-pages/moaas-tricare-toolkit/
https://www.tricare.mil/Military-Hospitals-and-Clinics
https://www.humanamilitary.com/
https://www.hnfs.com/
https://www.internationalsos.com/
https://www.tricare.mil/Costs
https://www.tricare4u.com/
https://www.moaa.org/micro/tricare-guide-2021-2022/?utm_source=article&utm_medium=website&utm_campaign=TMN&utm_content=Health
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A special thanks to Auto Owners Insurance for 
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Veterans Crisis Line
The Veterans Crisis Line connects veterans in crisis and their families and friends with qualified, caring Department of 

Veterans Affairs responders through a confidential toll-free hotline, online chat, or text.  Veterans and their loved ones can call 
(800) 273-8255 and press 1, chat online, or send a text message to 838255 to receive confidential support 24 hours a day,      

7 days a week, 365 days a year.  Support for deaf and hard of hearing individuals is available.

Your local Capitol Area Chapter and National MOAA are nonpartisan groups representing all members regarding legislative 
issues and current events affecting you and your community!  For more information regarding issues that affect you and your 

family members please use this link:  http://takeaction.moaa.org or call (800) 234-6622/(703) 549-2311

Newsletter
Help the chapter reduce newsletter costs by requesting an email version in lieu of a printed copy.  If you are able to and would 

like to get this via email, or if you need some help with it, contact me at moaaeditor@gmail.com or call (517) 526-2406

Membership
For membership inquiries please use this link:  www.cacmoaa.org.  For 

eligibility or other questions regarding membership please contact Bruce Bahr 
at (517) 526-2406. Why join?  https://youtu.be/42YD9d8WI5Q

CAC Mission Statement
Our mission is to support legislative and charitable initiatives at the local, state, 

and national levels to enhance our families, communities and country.

Support our Scholarship Program with a Kroger Card!!
We continue to increase our enrollment in the Kroger Community Rewards Program!  Thank you for all of your support in 
signing up and shopping with Kroger.  For those interested in beginning the program, our chapter non-profit organization 
number is: JR311, use this number when contacting Kroger for admission to the program and Kroger will donate a portion of 
your purchase to the CAC MOAA chapter scholarship fund.          
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